
 

 

GOTO MCP SERVER PRIVACY POLICY 

Effective Date: September 23, 2026 

The GoTo MCP server (the "Connector") allows AI assistants to interact with the GoTo Services 

made available through it on behalf of an authenticated user. The GoTo Services accessible through 

the Connector are identified in the Connector's documentation, and the practices described below 

apply to each of them. This policy describes what data the Connector processes, how that data is used, 

and how long it is retained. It supplements GoTo's main Privacy Policy, available at 

https://www.goto.com/company/legal/privacy/us, which controls for any practice not addressed here. 

Access to GoTo's developer APIs outside the Connector is governed by GoTo's Developer API Terms 

of Use at https://www.goto.com/company/legal/api-terms. 

1. What the Connector collects. The Connector collects and processes:  

o Connection and Authentication Information (OAuth Data): OAuth Data access and refresh 

tokens issued when you authorize the Connector, and the GoTo account identifier required to 

route a request to the correct account, together with any additional identifier (such as email 

address) that a supporting GoTo backend service requires in order to fulfill the request. This 

connection data is handled under GoTo’s general Privacy Policy, for example, to secure our 

services, and our customer agreements. 

o Tool Call Parameters and Payload: The structured parameters and payload data submitted as 

part of a tool call is determined by the customer who uses the Connector. The customer’s use 

of the Connector is subject to GoTo’s Developer API terms. GoTo processes the information 

our customers provide us with to fulfill the requested Connector functionality and is subject to 

GoTo’s Developer API Terms.  

The Connector does not receive or process your conversation history or the AI assistant's prompt 

context. It receives only the specific parameters necessary to execute the applicable Connector 

request.  

2. How that data is used. OAuth Data is processed to authenticate you, execute the requested tool 

call against your GoTo Services account, and return the response to the AI assistant. We may review 

it in the context of providing our services to our customers, such as for security purposes or for 

logging.  

3. Processing and retention. Requests are processed in real time, and request and response data is 

held in memory only for as long as the call requires. Server-side operational logs, such as request 

metadata, timestamps, error codes, and the input parameters supplied with a tool call, but not full 

request or response payloads, are retained in accordance with GoTo's standard backend log retention 

configuration, currently 90 days, after which they are automatically purged. OAuth access tokens are 

retained only for their validity period; refresh tokens are deleted when you revoke access or 

disconnect the Connector. 

4. No advertising or AI model training. Data submitted through the Connector is not sold or shared, 

and is not used for advertising, targeted or cross-context behavioral advertising, marketing, or AI 

model training. 
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5. Third-party sharing. Data submitted through the Connector is disclosed by GoTo only to GoTo 

affiliates and to subprocessors engaged under appropriate contractual safeguards, in each case as 

necessary to operate the Connector and deliver the requested GoTo Services, and as required by 

applicable law or valid legal process. In addition, the customer may direct that data be disclosed to 

recipients of their choosing. Information about GoTo's subprocessors, security practices, and 

certifications is available in its Trust Center at https://www.goto.com/company/trust. 

6. Access to your data. GoTo accesses Connector Data only for legitimate business purposes or with 

your affirmative authorization. For example, GoTo may review the information to investigate abuse, 

fraud, or a security incident or to resolve a support request; where legal compliance requires it; or 

where the data has been aggregated or anonymized so that it no longer identifies you or any third 

party. 

7. Your choices. You may disconnect the Connector at any time through your AI assistant's settings. 

GoTo processes Connector data on behalf of its Customers. If you are an end user of a Customer's 

account, please direct access, correction, deletion, and portability requests to the Customer that 

administers your account. Customer administrators may submit requests through GoTo Care. 

8. Contact and updates. For support inquiries, contact our customer care team at support.goto.com. 

For privacy questions, contact privacy@goto.com. To report a security vulnerability, contact 

security@goto.com. GoTo may update this policy from time to time and will make the revised policy 

available at this location with an updated effective date. 

 

privacy@goto.com
security@goto.com

